
©2021 Morningstar. All Rights Reserved.

Rick Di Cristoforo – Director of Research Products AU/NZ
Lanie Worsley – Financial Planning Lead, Discovery & Implementation

Integrating Managed Accounts 
into advice software



©2021 Morningstar. All Rights Reserved.

© Morningstar, Inc. All rights reserved. Neither Morningstar, its affiliates, nor the content providers guarantee the data or content contained 

herein to be accurate, complete or timely nor will they have any liability for its use or distribution. No part of this document may be 

reproduced or distributed in any form without the prior written consent of Morningstar.

Any general advice or ‘regulated financial advice’ under New Zealand law has been prepared by Morningstar Australasia Pty Ltd (ABN: 95 

090 665 544, AFSL: 240892) and/or Morningstar Research Ltd, subsidiaries of Morningstar, Inc, without reference to your objectives, 

financial situation or needs. For more information refer to our Financial Services Guide (AU) and Financial Advice Provider Disclosure 

Statement (NZ) at http://www.morningstar.com.au/s/fsg.pdf and http://www.morningstar.com.au/s/fapds.pdf. You should consider the 

advice in light of these matters and if applicable, the relevant Product Disclosure Statement before making any decision to invest.

This presentation may contain certain forward-looking statements. We use words such as “expects”, “anticipates”, “believes”, “estimates”, 

“forecasts”, and similar expressions to identify forward-looking statements. Such forward-looking statements involve known and unknown 

risks, uncertainties and other factors which may cause the actual results to differ materially and/or substantially from any future results, 

performance or achievements expressed or implied by those projected in the forward-looking statements for any reason.

Our publications, ratings and products should be viewed as an additional investment resource, not as your sole source of information. Past 

performance does not necessarily indicate a financial product’s future performance. Morningstar’s full research reports are the source of any 

Morningstar Ratings and are available from Morningstar or your adviser. To obtain advice tailored to your situation, contact a professional 

financial adviser. Some material is copyright and published under licence from ASX Operations Pty Ltd ACN 004 523 782.

Disclaimer

http://www.morningstar.com.au/s/fsg.pdf
http://www.morningstar.com.au/s/fapds.pdf


3

Investors First
We Believe In The 

Value of Advice
Trusted Global Brand 

Local Expertise

High Quality Data Independent Research Software and Components Investment Consulting Managed Portfolios/Accounts

Morningstar - Empowering Investor & Adviser Success > 35 years
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Landscape

▪ FUM in Managed Accounts – circa $111bn*

▪ Uplift in Managed Accounts use from 16% in 2012 to > 44% in 2021~

▪ Multi-sector portfolio uplift largely being driven by MA use

▪ MA offerings proliferate APL’s - overwhelming choice

▪ Efficiency & scale challenge

▪ In-house vs Outsourced MA portfolio management

* Source: iMAP 14 Sept 2021
~Source: Investment Trends May 2021
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Challenges in Delivery of MA Advice

Key Advice Issue Common Advice Questions

1. Research and Selection
Managed account users assign responsibility to a professional, but still have choice to 
make

How can I view research on the managed accounts on offer and choose the right 
one(s) for my clients?

How do I differentiate, select and blend MA's in portfolios?

2. Level of Detail
Headline SMA vs Underlying Portfolio

How can I see the account at a sleeve level (as a default) but also view at the 
detailed level (as needed)?

How do I view holdings where there may be crossover with clients 'unadvised or 
non-MA holdings'?

3. Investor Preferences
Deviations from Models – ESG, exclusions, large holdings How can I analyse the holdings and execute exceptions/preferences?

4. Asset Allocation Variances
Advice SAA vs Manager TAA + Market movement over time How can I show the client where the SAA differs from the TAA?

5. Fees
Customised Fee & discount arrangements

How do I manage fees on a per platform per account basis?

6. Compliance 
Complying with FASEA Standard 5, 6 & BID How do I prove that I've aligned my advice to BID and comply with the standards?
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Empowering Investor Success = Client Best Interest

Know Your Obligations 
(KYO)

Know Your Client 
(KYC)

Know Your Product 
(KYP)

Know Your Business 
(KYB)

▪ CRM & Fact Find
▪ Client Portal
▪ Portfolio & Insurance Data Feeds
▪ Risk Profiling
▪ Behavioural Finance
▪ Advice Generation & engagement

▪ Investment Data
▪ Product Fees & Features Research
▪ Investment Research & Ratings
▪ Portfolio Analysis

▪ Record Keeping
▪ Compliance Document Generation
▪ Advice Templates
▪ Compliance Dashboards

▪ Adviser Dashboards
▪ Business & Client Reporting
▪ Adviser Onboarding & Oversight
▪ Revenue Management

Client
Best Interest
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A suite of integrated solutions for advisers and licensees

APL Monitoring & 
Portfolio Reporting

With Morningstar Direct you can build portfolios, 
analyse investments and produce tailored reporting 
for advisers and investment committees.

AFSL Oversight & 
Revenue Management

AFSL Dashboards allow you to monitor business 
metrics & network risk. PayLogic helps manage 
revenue and payments to advisers & third parties.

AFSL APL & Portfolio 
Construction Support

Our Manager Selection team supports APL, 
model portfolio & managed account 
construction & reporting, as an integral part of 
your Investment Committee.

Financial Planning 
Software

AdviserLogic is an easy-to-use software platform 
that empowers advisers to run an efficient business, 
deliver great advice and engage with clients.

Independent 
Research & Data

Adviser Research Centre provides easy access to 
Morningstar’s renowned independent research 
and data – across equities, funds, ETFs and more.

Risk 
Profiling

FinaMetrica helps create lifetime partnerships by 
specifically matching client’s risk tolerance to 
tailored investment solutions.
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The advice workflow – AdviserLogic end to end capability

Easy to Use CRM and Fact Find enables seamless capture and
update of your clients' full position and communication.

Research analysis, reporting 
and Cashflow modelling to 
Demonstrate Value of your Advice.

Digital Advice guided journey,
linking clients Goals & Objectives and 

integrated product comparison delivered through 
a dynamic SoA Designer.

Portfolio Review reporting and 
benchmarking and Fee Disclosure
capability to manage ongoing service 
agreements.

Engage &
Discover

Analyse &
Develop

Advice 
Delivery & 

Implementation

Practice 
Management 

& Compliance

Ongoing
Review

Full electronic office capability 
with actionable insights through 
Dashboards, Segmentation 
reporting and Compliance
tracking.
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A more seamless research & financial planning experience
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Enhanced product research to support more informed recommendations
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Holding analysis, selection and exceptions
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Streamlined & compliant advice delivery
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Review management & reporting

▪ Dashboard notifications

▪ Practice workflow 

management and 

segmentation

▪ Comprehensive 

investment reporting
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Enhancing the adviser-client experience
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Adviser 
Management

Dashboards
Revenue 

Management

Licensee and Adviser solutions

Engage & Discover

Analyse & Develop

Advice Delivery

Ongoing Review & 
Management

Practice Management & 
Compliance

Licensee Management, 
Analytics & Compliance

KEY PROCESSES

SOLUTIONS FOR ADVISERS

CRM & Workflows Client Wealth Portal Digital Fact Find

Risk Profiling
Cash Flow 
Modelling

Scenario 
Comparison

Product Research & 
Comparison

Advice Document 
Generation

Investment 
Reporting

Secure Record 
Keeping

Practice Insights
Compliance & 

Disclosure

Engage & Discover

Integrations

Data Feeds 
Investment & 

Insurance data feeds 
from over 30 providers

Direct Integrations 
with Xeppo, 

myProsperity, 
MailChimp

Zapier Connectivity 
with 3000+ apps –
Office 365, Outlook, 
Google, Salesforce, 

Calendly… 

SOLUTIONS FOR LICENSEES
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Questions?


