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Important information

This presentation is for financial advisers only and must not be distributed or made available to retail clients.

The information contained in this presentation is general information only and does not constitute personal financial advice. It
does not take into account any person’s financial objectives, situation or needs and is not a recommendation to make any
investment or adopt any investment strategy. It has been prepared by BetaShares Capital Limited (ABN 78 139 566 868,
AFSL 341181) (BetaShares). It is provided for general information purposes only and is not a recommendation to make any
investment decision or adopt any investment strategy.

Investments in BetaShares Funds are subject to investment risk and investors may not get back the full amount originally
invested. Any person wishing to invest in BetaShares Funds should obtain a copy of the relevant PDS and Target Market
Determination (TMD) from www.betashares.com.au and obtain financial and tax advice in light of their individual
circumstances.

Past performance is not indicative of future performance. Future outcomes are inherently uncertain. Actual outcomes
may differ materially from those contemplated in any opinions, estimates or other forward-looking statements given in this
presentation.

Any BetaShares Fund that seeks to track the performance of a particular financial index is not sponsored, endorsed, issued,
sold or promoted by the provider of the index. No index provider makes any representation regarding the advisability of
buying, selling or holding units in the BetaShares Funds or investing in securities generally.
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Agenda

1. Ethics

» What is ethics?
» FASEA Code of Ethics
» Case studies

» Elder financial abuse

2. Sustainable Practice Management

» Sustainability — walk the walk
» Net zero — footprints and carbon credits

» Waste and recycling
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About BetaShares

Founded in

r4 2009

Widest range of
exchange traded

products Providing intelligent
on the ASX investment solutions

$22B°

in assets under
management

Built to help Australian
investors meet their
financial objectives.

100+

Colleagues
across Australia
and New Zealand

* As at 31 May 2022. Dollar figures are shown in AUD.
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Our approach to ESG

/ARSI REUCAA R INIHIIEER  Botashares is proud to be a signatory to the Principles for
Q’ to Responsible Responsible Investment (PRI), the world’s leading independent

Investment (PRI) proponent of responsible investing.

BetaShares is a member of the Responsible Investment Association
Australasia (RIAA). RIAA is the largest and most active network of
people and organisations engaged in responsible, ethical and impact
investing across Australia and New Zealand.

NP As at 31 May 2022, our eight ethical ETFs had over $3.8 billion in

“‘ Trusted by Investors assets under management (AUM), representing 47% of industry ESG
AUM.
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Investment principles
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Our Stewardship Report
includes our proxy voting and
engagement record over the
past year.

BetaShares is dedicated to
ensuring our ethical exposures
are true to label, transparent
and employ some of the most
stringent screening criteria in

the market.
*¥ Betashares .
STEWARDSHIP We gre also gqmmltted to
REPORT 2021 making a positive impact and

influencing change at a
corporate level by engaging
with companies and proxy

Qting.

Iilli*hl_

Our Responsible Investment
Policy highlights our

approach to proxy voting.

¥ BetaShares
Exchange Traded Funds
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Part 1: Ethics



What is Ethics? v¢

l Values l
l Principles l
l Purpose '

Confidential — may not be distributed without the consent of BetaShares Capital
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FASEA Code of Ethics
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Our
values

- Competence
- Honesty

= Fairmess

- Diligence

STANDARDS AUTHORITY

Source: Financial Planners & Advisers Code of Ethics 2019 (October 2020)
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Case Studies
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Wholesale Investor Certificate

If you are investing less than $500,000
you will need to complete this form or
submit an equivalent qualified
accountant’s certificate to satisfy the
Responsible Entity that you are a
wholesale client/sophisticated investor

2021 TOYOTA AFL FINAL SERIES

Il[l

R)STR. ALI

(MELBOURNE BUITB8s
AV R

SAT 25 SEPT
S5.15PMAwWST  7.15PM AEST
OPTUS STADIUM

(AFL) @ TovoTA
(GRS AL
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ASIC takes a broad view of professional conduct

/Standard 12: \

Individually and in cooperation with peers, you
must uphold and promote the ethical standards
of the profession and hold each other
accountable for the protection of the public
interest.

“.....being, and being seen to be, a
profession that acts ethically and

\ professionally.” /

Confidential — may not be distributed without the consent of BetaShares Capital
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Standard 4 and Elder Abuse

o

Examples:

>

>
Standard 4:
You may act for a client only with the
client’s free, prior and informed consent. >
-
-
>

moving into the home of an older person without their consent
and failing to contribute to household costs.

forcing, coercing or misleading an older person into signing
paperwork concerning loans, property, investments, wills or
powers of attorney.

misusing powers of attorney to manage an older person’s
finances.

stealing goods, whether expensive jewellery, electronic
equipment or basic necessities such as blankets and food.

using bank or credit cards without the person’s permission.

promising to care for someone in exchange for their financial
help, then not providing the care.

Source: Senior Rights Victoria ‘Seven Years of Elder Abuse Data in Victoria’, August 2020

Confidential — may not be distributed without the consent of BetaShares Capital
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Elder Abuse Toolkit

Need Help? %, 1300368 821 10AM - 5PM Monday to Friday A+ A-
(| Senion,
“y"‘:lth!s. NaUonal Relay Service & Need 3 ransiator? @ elect Language ¢
m Your Rights Got Help Elder Abuse Revources & Education News & Events About Us v
rm» y »
~
@Queensland Government .

Elder Abuse Helpline: 1300 651 192

. Together we can stop elder abuse 9am to 5pm, Monday to Friday
Information, support, advice & education to help >

prevent elder abuse ‘_\ ’j What is elder abuse? Get help to stop elder abuse ~ The campaign
R ’ ! ' \\_
Learn more > ’ 4_.“;1 =) E; A
i il v
Ne A e

when family p

Together
we can stop
elder abuse.
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Part ll: Sustainable
Practice Management



Sustainable Business — Walk the Walk v¢

FIGURE 4 Expectations for money to be invested responsibly
by gender

® ®
| expect money in my bank account to . ., Jotal
be invested r%spnnsihly and ethically ’n‘ 88% ln' 8% 83%

| expect my super or other investments Total

@ L&
(excluding banking) to be invested nﬁ\am In|au% 83%
responsibly and ethically

Source: From Values to Riches: Charting consumer demand for responsible investing in Australia, RIAA 2022
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Carbon Neutral

Climate.
Reduce ACtlve

3 12-0

Emissions Remaining _  Offset projects Zero emissions
emissluns 3 f v toeliminate (The state of baing
e mmaining emissions carbon neutral)

TECHNICAL
GUIDANCE

MANUAL

Source: Climate Active. Example for illustrative purposes only.
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Emission Reduction

&

@ GreenPower

Solar Modules |

Commercial

-

i

Your Home. Or
Kasa Smart Wi-Fi Power Strip
KP303

O I 0 2y
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Carbon Credits 101

&

» Carbon credits ‘offset’ a tonne of carbon

» Australian Carbon Credit Units (ACCUs) are
domestic units issued by the Clean Energy Regulator

» Offshore credits vary in quality

» Carbon credits can be purchased through brokers
and traders — refer Carbon Market Institute
Marketplace Directory

s> Carbon Market
SV Institute

Australia's carbon credit scheme largely
asham’, says whistleblower who tried to
reinitin

Prof Andrew Macintosh says the system, which gives credits for
projects such as regrowing native forests after clearing, is ‘a frand’

Kon the environment, taxpayers and consumers

J

Source: Adam Morton, ‘Australia’s carbon credit scheme ‘largely a sham’,
says whistleblower who tried to rein it in’, The Guardian, 23 March 2022

Confidential — may not be distributed without the consent of BetaShares Capital
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Waste and Recycling

&

RECYCLE YOUR
COFFEE CUP HERE

>

>

>

>

>

Recycle everything
Minimise printing
Refill printer cartridge
Electronic waste

Crockery and dishwasher

Confidential — may not be distributed without the consent of BetaShares Capital
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Summary

» Ethics are a compass to help navigate the
grey

» Professional ethics should be embedded in
everything you do

» Investors are increasingly expect you to ‘walk
the walk’



Individualising the Advice service
offer

Will Riggall, Clime Investment Management




Individualising the
Advice service offer

Will Riggall - Chief Investment Officer



Disclaimer

The information contained in this presentation has been prepared by Ralton AM Pty Ltd (Ralton), for
use by Financial Advisers and Professional Investors only (as defined in the Corporations Act 2001).
The information contained herein is not intended to be advice and does not take into account any
person's individual circumstances, financial situation and objectives.

The information in this presentation is current as at 28 February 2022.

Investing involves the risk of capital loss and past results are not a reliable indicator of future
performance and returns.

308200.
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Who and why to individualise

CIO Clime Investment Management/Ralton PM

* Direct equity portfolios - SMA/IMA
* Multi asset SMA and IMA

* SAA and DAA

* Fund selection
* Advice business advisory role

* Platform

* Investment Committee

* Efficiency

* No “one size fits all”

%

Who are customizing their solutions?

* Advice groups

* Individual advisors

* Wholesale or retail

* HNW/UHNW

* Retiree

* Strategy - debt recycling




Individualising the advice offer in context

Need for Heritage e Client value Investment Client

perception of : solution
perception :
complexity

sophistication

efficiency structures /wealth

value

G




What does individualisation mean?

Income
ESG Risk
In specie _ _
holdings I Active/passive

Illiquid assets - cint \{a]ue _ tax
proposition _




BID strengthens the case of Individualisation

Benefits of customizing managed accounts

The best interests duty
and related obligations
are designed to ensure A beterspltof actv v s nvetments
that retail clients
receive advice that
meets their objectives,
financial situation and

Strengthen my client value proposition 55%

48%

Adequately service certain types of clients 42%

Achieving better ESG alignment 27%

needs, and that you act i . a
in the best interests of
your clients when Don't know/Unsure

providing advice.

No benefits 3%

o
3%

10% 20% 30% 40% 50% 60%

11z

70%

80%

90%

100%

s Investment Trends 2022

i

(




Managed Accounts - use of time savings

Trend: Average time saved per week

Q30 Average time saved (hours per week) on portfolio management related tasks
Among current managed account advisers

-~
FAv)
18 m Other
5 18.7
i
14 130
Total: 124 _
an
&
®m Investments
10 (e.9.researching and
selecting)
8
6
4 m Compliance
(e.g. preparing SoAs,
2 ReAs, obtaining client
signatures)
0 )
2018 2020 2022
[n=251) [n=321] [n=252]
Copyright 2022 Investment Trends. January 2022 Managed Accounts Regort. Confidental Cime intemal use oaly. Reprodustion prohidesd c I"\r'_'?_"._t“mm -




point?
Platform as an enabler

Technology advances

How can you be efficient if you individualise?
What is your starting

The evolution of managed accounts

. iccounts data, as at 31 Jul Private label
> ® 4% Cash & Other managed
@ 14% ASX Listed 4 account
MA
® 24%ETF
e model #1 | -

® 57 Mansgad fund A * Praemium ESG

i . model
+ Listed fixed s
interest, ) / Screens Wlth
wholesale j . .
investments sustainalytics
Managed account “Model of models”
(MA) model * N;Ij:gsged same concept as
+ Overseas MA model Yund of funde L NGﬂ=CUStOdial
listed
securities
ASX listed MA model advances
securities
* Netwealth
roluti = =
Fvolution * Praemium
‘fﬁ _ Netwealth




Increasing HNW demand

Relative Importance driver analysis of satisfaction elements vs. stated importance

What does a HNW look for from an

adviser?
@ Quality of Service
. Innovativeness @ Breadth of services on offer
D Qua “ty of Se rvice Digital and technology capabilities
3 ® ® Client experience and service

3 - @ Value for money

D TeChnOlOgy _j @ Being an educator

@ Personalised offer

] Education

@ Environmental impact**

(] Personalised Offer

@ Social impact and role in the community

U ESG

77

§ Netwealth. The Advisable Australian Report 2022

(



Is a private label managed account the answer?

s Mix of insource and

Management
outsource
Personalisation

'l Investment Committee
External due diligence

Transparency A7
Education Private
Cost ;:& h: label Technology

Managed

Account
. / Efficiencies

Advice

Process Reduction in ROA
Alpha decay

Consistency

Netwealth - Are Private Label Managed Accounts Right For You (2021)

@

Where a Private Label may suit

O Firms that are self licensed or
managed their own APL

L Clear investment philosophy

O Where the value of the firm is
investment capability

O Willingness to invest in
investment governance
frameworks and capability

L Where advisers are aligned on
governance and philosophy

10




Case Study: Private menu project

Advice group - broking heritage Consultant relationship
* Governance/Investment Philosophy
Value proposition development

. direct stock * Partnership with platform

* direct property trusts Investment Committee

* Service
Investment Process
Request to simplify * AA/DAA
* Active/Passive
Need for customized model portfolios * Direct Equity model
* Incorporate direct asset holdings
%ﬂ 11



Conclusion

U Increasing demand for individualisation

L Multiple reasons for individualisation

W Individualisation can part of client value proposition
 Platform as an enabler

W Increasing demand from HNW and sophisticated investor

O Individualisation brings with it an extra governance layer

1 Multiple stakeholders play role in delivery of bespoke models

12




Invest in people, who invest in you.




The competition for talent

Alisdair Barr, Striver
Matthew Swieconek, Findex
Moderator: Mike Pope, LaVista Licensee Solutions
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